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Credit Card On File Authorization 
 

To make managing payments easier for both our patients and staff, we have implemented a credit card on file system. 
Nextech, our PCI compliant credit card processing vendor & medical record system will store your card information on a 
secure and encrypted site. Once your insurance has paid their portion, any remaining balance due will be charged to the 
card on file and a receipt will be emailed to you. A valid credit card, debit card, HSA or FSA card will be accepted. 

 
Cards on File will be used for: 

 
 

• Copays – When you come into the office, we will ask you if you want to use your card on file to pay your copay 
for that day’s visit. You may also choose to present another card or any other form of payment accepted. 

• Deductibles & Co-insurance – Your card on file will be utilized to settle any deductible or co-insurance amount 
due after your insurance plan has paid their portion and notified our billing service of your balance due. 

• Pre-payment/Deposit – In the event of a larger surgical procedure you may be asked to provide a deposit in the 
amount of your anticipated balance due. In this case you may request us to use your card on file, or you may 
provide another form of payment accepted by our office as well. 

• Outstanding Balances – If your account were to have an outstanding balance, your card on file will be used to 
pay for the balance due. 

• Non-covered services – If your insurance refuses payment due to not having a valid referral or other reasons for 
in-eligibility, your card on file will be used to pay for the balance due. 

• Missed appointment fees & returned check fees – As specified in our financial policy, in the event of returned 
check, a missed appointment or an appointment canceled with less than 24 hours’ notice, a fee may apply and the 
card on file will be used to pay this fee. 

• The card on file will not be used for product purchases unless you instruct us to do so. 
 
 

By signing this form: 

• I authorize Washington Vital Vision to securely store my credit/debit/HSA/FSA card information as detailed 
above and to automatically charge this card in connection with any of the terms noted above. 

• I understand that I will not be provided with any further notice before my card is charged. 
• I understand that I will be responsible for any remaining amount due if my card cannot be charged for any reason. 
• If the original card provided changes, expires, or is denied, I agree to immediately provide a new, valid card that 

will replace the previous card on file for future transactions and the same Card on File policies will apply. 
• I agree that this authorization remains in effect unless cancelled in writing with 30-day notice sent to: Washington 

Vital Vision, 10803 SE Kent-Kangley Rd Ste 103, Kent, WA 98030 with the account in good standing. 
• I certify that I am the authorized user of the credit card with LAST 4 DIGITS [ ] and agree that I will 

not dispute the payment with my credit card company so long as the transaction corresponds to the terms 
indicated on this form. 

 

Signature  

Printed name   

Date   

 
 

This form is available on our website and at our office. For more information, please see the Frequently Asked Questions form. 
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Credit Card On File - Frequently Asked Questions: 
 

• How does this work? 
o At check-in, we will ask you to sign a “Card on File Authorization.” 
o At the time of your office visit, your credit, debit or HSA/FSA card is securely stored by our 

medical record system/credit card processing service (Nextech) where it is encrypted and cannot 
be viewed or accessed by our staff. 

o Following your office visit, our billing service submits charges to your insurance company for 
services associated with your visit. Once your insurance has determined your financial 
responsibility, in the event there is a remaining balance due, the card on file will then be charged 
this amount and you will receive an emailed receipt. 

o If the payment is declined, we will request an updated card or an alternative form of payment. 
• What if I do not have a credit card? 

o A valid credit card, debit card, health savings account (HSA) card or flexible spending account 
(FSA) card will be accepted. 

• What if I do not want to participate? 
o In this event, for patients with an unmet deductible or co-insurance, we will also accept a 

deposit of $150 that would be applied to any balance due. Once your insurance claim is 
processed, any credit balance that remains will be refunded to you. 

• What about identity theft and privacy? 
o Your card on file is considered protected health information under HIPAA. Nextech, our PCI 

compliant credit card processing vendor & medical record system will store your information on 
a secure and encrypted site, which will enable bank card transactions to be processed without 
having access to your card information. Only the last 4 digits of your card will show in our 
system. 

• What if I need to dispute my bill? 
o We and our billing service want the billing process to be accurate. You will only be charged the 

amount specified by your insurance plan in the EOB they send you and our billing service. 
Should you have any concerns regarding billing, our billing service will answer any questions 
you may have. Your ability to dispute a charge or question your insurance remains unchanged. In 
the event the billing service or your insurance company makes an error, you will be refunded. 

• Why this policy? 
o As you may be aware, many insurance plans require deductibles, coinsurance and/or copays in 

amounts that are unknown to you or us at the time of your visit. Nothing is changing about how 
much you pay. The goal is to provide patients with a convenient process to ensure their balances 
are paid in a timely manner. 

• When will my card be charged? 
o No funds will be ‘held’ on your card. Your card will only be charged once the billing process is 

completed. Most insurance companies take 2-4 weeks to respond once a claim is submitted. Once 
the insurance explanation of benefits is received by our billing service (your insurance company 
should provide you with a similar explanation of benefits as well), if there is any balance due 
your card will then be charged. Some insurance companies require a claim to be resubmitted 
which may delay this process. 

• How will I know how much I am going to be charged? 
o You will receive an explanation of benefits from your insurance company that explains how 

much of your office visit they pay and if there is any amount you owe. Our billing service will 
email you a receipt in the event your card is used for payment. 
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